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PUBLIC LIFE STUDY

An exploration of 
how people use and 
access Civic Center’s 
sidewalks and public 
spaces.

STREETSCAPE  
DESIGN STANDARDS

Guidelines for 
contextually-
appropriate locations 
and design palettes for 
streetscape amenities 
such as lighting, trees, 
and paving.

CONCEPTUAL 
DESIGNS FOR FOCUS 
AREAS

Conceptual designs 
for key public spaces 
and streets within Civic 
Center, including Civic 
Center Plaza, Fulton 
Street, United Nations 
Plaza, and Grove 
Street. 

USE & ACTIVATION 
PLAN

Plan for using and 
activating under-used 
public spaces, focused 
on both programming 
and long-term 
changes that will 
increase public use 
and enjoyment.

IMPLEMENTATION 
& MANAGEMENT 
STRATEGY

Public space 
management, operations, 
and implementation/
funding strategies for 
Civic Center’s public 
spaces will be developed 
as part of the plan. 

TRANSPORTATION 
INFRASTRUCTURE 
PLAN

Upgrades to the 
transportation 
infrastructure including 
parking, streetscape 
paving, street design, 
transit improvements, 
and pedestrian and 
bicycle facilities.

ENVIRONMENTAL 
REVIEW

The project scope 
includes environmental 
review and the 
Planning Department 
anticipates preparing 
a full environmental 
impact report for the 
Plan.
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PROJECT SCHEDULE

PLAN COMPONENTS

WELCOME!

PLAN AREA

The Civic Center Public Realm Plan 
will create a unified vision for long-term 
improvements to Civic Center’s plazas, 
streets, and other public spaces. The 
Public Realm Plan is part of the City’s 
larger efforts to improve the area as both 
a neighborhood gathering space and a 
public commons for all San Franciscans. 
The plan is an interagency City effort and 
will be developed in close collaboration 
with the community and the many diverse 
stakeholders in the Civic Center area. 

Thank you for joining us this evening for 
our first community workshop!

The Civic Center Public Realm Plan is managed by the 
San Francisco Planning Department in close partnership 
with multiple City departments and agencies, including 
the San Francisco Recreation & Parks Department, 
San Francisco Public Works, San Francisco Real Estate 
Division, San Francisco Municipal Transportation Agency, 
San Francisco Public Utilities Commission, and Office of 
Economic and Workforce Development. The plan is being 
coordinated with—and will build off of—the on-going work 

of the Civic Center Commons Initiative, a collaboration 
between the City and community stakeholders to bring 
near-term improvements, activation, stewardship, and 
management to the public spaces linking Market Street 
to City Hall.

The project’s consultant team—led by CMG Landscape 
Architecture—is tasked with creating conceptual designs 
for Civic Center’s key public spaces: Civic Center Plaza, 

Fulton Street, and United Nations Plaza. The team is also 
studying opportunities to bring new uses and activation to 
Brooks Hall beneath Civic Center Plaza and to the ground 
floor of Bill Graham Civic Auditorium. The team includes 
Gehl Studio, InterEthnica, Kennerly Architecture & 
Planning, Lotus Water, JSN+ALD, HR&A, M Lee Corp, 
Structus, A+H, and HRA
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CIVIC CENTER AREA TODAY
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2,000 FeetQ4 2017 Residential Pipeline
Half Mile from City Hall
SAN FRANCISCO

Source: SF Planning Q4 2017 Development Pipeline

ACTIVE PLANS AND PROJECTS IN THE CIVIC CENTER AREA

NEW RESIDENTIAL UNITS

The round symbols represent the 
number of net new housing units 
within a half-mile of City Hall. This 
data includes active projects in 
the pipeline and expected new 
units resulting from the rezoning 
underway as part of the Market 
Street Hub project.

CIVIC CENTER PUBLIC REALM PLAN

The Civic Center Public Realm Plan will build off 
recent plans and studies and create one coordinated, 
interdepartmental plan for long-term improvements 
to the area’s streets, plazas, and other public spaces. 
Today’s Open House is about this Plan.

THE HUB PUBLIC REALM / PLAN 
REFINEMENTS

Over 4,900 new housing units are projected in the 
Market Street Hub Plan Area. The Plan evaluates 
opportunities to enhance implementation of 
the policy goals of the Market & Octavia Area 
Plan around affordable housing, coordinated 
transportation planning and place making.

VAN NESS IMPROVEMENT PROJECT

The Van Ness Improvement project will create 
dedicated bus lanes along two miles of Van Ness 
and South Van Ness Avenues, from Lombard to 
Mission streets. The lanes will be used by Muni 49 
and 47 routes and Golden Gate Transit.

SAN FRANCISCO REC AND PARK 
INVESTMENTS

San Francisco Recreation and Park Department is 
continuing to invest in the area’s parks and open 
space. This includes the Bi-Rite kiosk in Civic Center 
Plaza, remodeled park facilities for several of the 
area’s parks, and a new SoMa park at 11th and 
Natoma.

BETTER MARKET STREET

Better Market Street is the City’s multi-agency 
proposal to transform 2.2 miles of Market Street, 
from Octavia Boulevard to The Embarcadero - 
improving safety and accessibility, providing more 
reliable and efficient bus and streetcar service, and 
enhancing the streetscape and public realm.

Net new residential units

1 - 12

3 - 50

1 - 100

> 100

Want to learn more? Visit the Civic 
Center Commons board at the Open 
House Partner Projects Station.

Over the past twenty years the Civic Center area has grown as both an arts 
and culture district and as a residential neighborhood. 
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The Hub
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Over 4,900 new housing 
units have been built or 
are under construction in 
the Market Street Hub Plan 
Area, a portion of which lies 
near the Market/Van Ness 
intersection. Additional 
housing units are expected 
as part of the rezoning 
underway as part of the 
Market Street Hub project.

Photo Credit: flickr Ed & Eddie Photo Credit: SPUR

ACT’s Strand Theater 
is one of a number 
of new arts venues in 
Civic Center.

The conversion of 
100 Van Ness from 
office to residential is 
one example of Civic 
Center’s growing 
residential population.

Photo Credit: TNDC

New affordable 
housing, such as the 
TNDC’s Eddy & Taylor 
Family Housing, will 
expand the number 
of people using Civic 
Center’s open space.

Through the Civic Center Commons initiative and related efforts, the City 
has been working to improve Civic Center’s public spaces to better serve 
the area’s population of residents, workers, and visitors.

Temporary 
installations like the 
Sound Commons 
Living Innovation 
Center have been 
added to bring new 
life to Civic Center 
Commons

The City has partnered 
with Hunters Point 
Family to bring 
increased stewardship 
to Civic Center 
Commons.

The new Helen 
Diller Civic Center 
Playgrounds represent 
a major capital 
investment into the 
future of Civic Center 
Commons.

New programming 
and events like the 
free Third Thursday 
festivals are helping 
make Civic Center a 
more welcoming and 
fun environment.

MARGARET HAYWARD 
PLAYGROUND

BI-RITE KIOSK

11TH & NATOMA 
PARK

TURK & HYDE 
MINI PARK

SGT. JOHN MACAULAY PARK

N
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YOUR IDEAS ARE SHAPING THIS PLAN

THE PUBLIC SPACE DESIGN SURVEY RESULTS ARE IN!

THANKS TO ALL THOSE WHO HELPED SPREAD THE WORD!

OUTREACH AND ENGAGEMENT

Street Design Online 
Survey Responses

2,000
over

1 3of
Community Working 

Group Meetings

280
Intercept surveys, 66% 

in-language
3

Farmers’ Market 
Outreach Days

50
over

Organizations engaged

4 Focus Groups, 3 in-
language, 1 youth

~70
Open House #1 

Attendees

5
Mobile Outreach 

Events

Permanent seating and bathrooms were two baseline 
amenities desired for the Civic Center area.

CIVIC CENTER PUBLIC REALM PLAN: PUBLIC SPACE DESIGN SURVEY

: (415) 558-6282
Para información en Español llamar al: (415) 558-6307

Page 1 of 9

ABOUT THE SURVEY:The survey should take roughly 10-minutes to 

complete. Along with other stakeholder input, 

responses from this survey will be used help 

develop design alternatives for Civic Center 

streets and public spaces. In spring of 2018, the 

City will host a second community workshop to 

share and get feedback on design alternatives. This survey is open to anyone with an interest in 

the future of the Civic Center’s public spaces and 

streets. The survey is an adaptation of content and 

questions originally shared at the project’s first 

community workshop held in November 2017.
ABOUT THE PUBLIC REALM PLAN:
The Civic Center Public Realm Plan will create a 

unified vision for long-term design improvements 

to Civic Center’s streets and public spaces. The 

primary goal of the plan is to develop design and 

activation strategies that help make Civic Center 

a more welcoming and inclusive public commons 

for all San Franciscans.

RELATED EFFORTS:Our team understands the complexities of the 

Civic Center area and acknowledges that design, 

alone, will not address many of the challenges and 

needs within the area. The plan is being closely 

coordinated with other near-term City initiatives 

and projects that address other challenges this 

plan cannot, including near-term activation and 

social services.

GET INVOLVED!This survey is just one of many ways to share 

your ideas on the future of Civic Center's public 

spaces! To stay involved and up-to-date on future 

community outreach events, please visit: http://

civiccentersf.org/get-involved/

PUBLIC SPACE DESIGN SURVEY

The City & County of San Francisco would like your feedback on potential design improvements to 

the Civic Center area. Your input will help shape the new Civic Center Public Realm Plan, a long-term 

vision for the area’s public spaces and street network. We want to understand your ideas and hopes 

for these important public spaces!

FOR MORE INFORMATION OR TO 
TAKE THE SURVEY ONLINE, VISIT 

WWW.CIVICCENTERSF.ORG

公共場所設計調查

: (415) 558-6282

Para información en Español llamar al: (415) 558-6307

第 1 頁, 共 9 頁

調查簡介：

這項調查大約需要 10 分鐘來完成。調查將開放

到2018年
3月16日。這項調查的答復將與其他利

益相關方的意見一起，被用於幫助制定市民中心

節點和公共場所的設計替代方案。在 2018 年春

季，市府將舉辦第二次社區研討會，分享並獲得

設計方案的反饋意見。

這項調查對任何對關心市民中心公共場所和街道

未來的任何人開放。這項調查是對2017年
1月舉

辦的第一個社區研討會第一次分享的內容和問題

進行的數字修改。在您完成調查之前，我們強烈

建議您查看該研討會的材料，瞭解其語境和背

景。欲查看研討會材料，請上網訪問 http://

civicce
ntersf.

org/wor
kshop-1

/

公共領域計劃簡介：

市民中心共領域計劃將為市民中心的街道和公共

場所的長期設計改進創造一個統一的願景。該計

劃的主要目標是制定設計和啟用戰略，幫助使市

民中心成為所有三藩市人更加歡迎和包容的公共

場所。欲瞭解該計劃的更多資訊，請上網訪問 

www.civ
iccente

rsf.org
。

相關工作：

我們的團隊瞭解市民中心區的複雜性，並了解單

單一項設計不能解決該區域內的許多挑戰和需

求。該計劃正在與解決該計劃無法解決的其他挑

戰的其他近期市府舉措和項目密切協調，包括

近期啟用和社會服務。 欲瞭解更多資訊，請上

網訪問 http://
civicce

ntersf.
org/rel

ated-

efforts
/

積極參與！

這項調查只是您分享您對市民中心公共場所未來

的想法的許多途徑之一！ 欲參與和及時瞭解未來

社區外展活動的最新資訊，請上網訪問 http://

civicce
ntersf.

org/get
-involv

ed/

公共場所設計調查 

三藩市 希望獲得您關於對市民中心區潛在設計改進的反饋意見。您的意見將有助於朔造

新的市民中心公共領域計劃，這是該地區公共場所和街道網絡的一個長期願景。我們想

要瞭解您對這項重要的公共場所的想法和希望！

 

欲了解更多資訊或填寫調查卷, 請上網訪問

WWW.CIVICCENTERSF.ORG

ENCUESTA DE DISEÑO DEL ESPACIO PÚBLICO

: (415) 558-6282

Para información en Español llamar al: (415) 558-6307
Página 1 de 9

ACERCA DE LA ENCUESTA:
La encuesta tomará aproximadamente 10 minutos 
para ser completada. La encuesta estará abierta 
hasta el 16 de marzo de 2018. Las respuestas 
de esta encuesta serán usadas para ayudar a 
desarrollar alternativas de diseño para las calles 
y espacios públicos del Centro Cívico, incluyendo 
otras formas de participación de otros grupos de 
interés. En primavera de 2018, la ciudad organizará 
un segundo taller público para compartir y obtener 
retroalimentación sobre las alternativas de diseño.

Esta encuesta está abierta a cualquier persona 
que tenga interés en el futuro del Centro Cívico, 
sus espacios públicos y calles. Esta encuesta 
es una adaptación digital del contenido y las 
preguntas que fueran compartidas originalmente 
en el primer taller público del proyecto que tuvo 
lugar en noviembre de 2017. Antes de completar la 
encuesta recomendamos que revise los materiales 
del taller para entender el contexto y fondo.

ACERCA DEL PLAN PARA EL AMBIENTE 
PÚBLICO:
El Plan para el Ambiente Público del Centro 
Cívico creará una visión unificada para mejoras a 
largo plazo de las calles y los espacios públicos 
del Centro Cívico. El objetivo principal del plan 
es desarrollar estrategias de diseño y activación 
que ayuden a transformar al Centro Cívico en un 
espacio comunitario más acogedor e inclusivo 
para todos los habitantes de San Francisco.

ESFUERZOS RELACIONADOS:
Nuestro equipo entiende las complejidades 
del área del Centro Cívico y reconoce que el 
diseño solo no podrá abordar varios de los retos 
y necesidades del área. El plan está siendo 
coordinado íntimamente con otras iniciativas 
y proyectos a corto plazo de la ciudad, que se 
enfocan en otros retos para los cuales este plan 
no tiene capacidad, incluyendo activaciones y 
servicios sociales a corto plazo.

ENCUESTA DE DISEÑO DEL 
ESPACIO PÚBLICO

La Ciudad y Condado de  San Francisco quisieran saber su opinión sobre el potencial diseño de 
mejoras en el área del Centro Cívico. Sus aportaciones ayudarán a darle forma al nuevo Plan para el 
Ambiente Público del Centro Cívico, una visión a largo plazo para los espacios públicos y las redes de 
tránsito. ¡Queremos comprender sus ideas y deseos para estos importantes espacios públicos!

¡INVOLÚCRESE!
¡Esta encuesta es solamente una de varias maneras en las que puede compartir sus ideas para el futuro 
de los espacios públicos del Centro Cívico! Para involucrarse y actualizarse, favor de visitar: http://
civiccentersf.org/get-involved/

• Heart of the City Farmers’ 
market

• Marches, protests, and civic 
events

• Off the Grid food trucks
• Art installations/interactive 

exhibits
• Public library programming

• Temporary public art
• Gardens and greenery
• Performance events
• Open air market
• Music & food festivals

• Permanent retail/food kiosks
• Permanent public art
• Mobile retail/food kiosks
• Free community events
• More places to sit and socialize

Top 5 EXISTING events and attractions that bring people to 
the space:

Top 10 NEW events and attractions respondents wanted to 
see:

The majority of respondents preferred more planting than 
paving in Civic Center Plaza, Fulton Mall, and UN Plaza.

Deciduous trees were the preferred tree type, followed by 
evergreen. The majority of respondents also indicated a 
preference for grouped plantings.

PLANTING

Paving that has a geometric or bold/artistic pattern was 
favored over that of an organic pattern. Respondents also 
indicated that paving should have varied tone and texture.

PAVING

Light-based public art was the preferred lighting type, 
followed by facade lighting.

LIGHTING

BASELINE AMENITIES

EVENTS & ATTRACTIONS

? 88% of those
 

surveyed walk 
or 

take transit t
o 

Civic Center?

DID YOU KNOW -

826 Valencia - Tenderloin Center
Alliance for a Better District 6
Arab American Grocer Association
Asian Art Museum
Bay Area Women’s and Children Center
Bayanihan Community Center
Boys and Girls Club of Tenderloin - Aftershool 
Program
Boys and Girls Club of Tenderloin - Teen 
Clubhouse
Canon Kip Senior Center
Charity Cultural Services Center
Chinese Newcomers Service Center
Civic Center Commons First Sundays
Civic Center Commons Steering Committee
Civic Center Commons Third Thursdays
Civic Center Community Benefit District Board
Civic Center Stories Interviews
Civic Center Tree Lighting
Community Youth Center
Curry Senior Center

De Marillac Academy
First Place for Youth
Glide Memorial Church
Hayes Valley Merchants/Neighborhood 
Association
Heart of the City Farmer’s Market
Helen Diller Civic Center Playgrounds Opening
Hospitality House
Independent Living Resource Center
Instituto Familiar De La Raza, Inc.
Intercept Surveys
La Voz Latina
Library for the Blind
LightHouse for the Blind and Visually Impaired
Mercy Housing - The Arlington
Mid Market CAP Community Ambassador Program
Mission Economic Development Association (MEDA)
Mission Hiring Hall
Mission Neighborhood Centers - Precita Center
Mission YMCA
Mujeres Unidas y Activas (MUA)

OMI Senior Center (Catholic Charities)
Place-Oriented Social Services Committee
Project Homeless Connect
Safe House Arts
Safe Routes to School
Salvation Army Kroc Center
San Francisco Aids Foundation
San Francisco Bicycle Coalition
San Francisco LGBT Pride Celebration and Parade
San Francisco Public Library - Main Library
San Francisco Travel Association Board
Self Help for the Elderly
Senior & Disability Action
SF Day Labor Program and Women’s Collective
SFLGBT Center
Shih Yu Lang Central YMCA (Boeddeker Park)
South of Market Community Action Network 
(SOMCAN)
Southeast Asian Community Center
SPUR
St. Anthony Foundation

St. Anthony’s Dining Room
St. Francis Living Room Foundation
Sword for Plowshares
Tenderloin Community Benefit District
Tenderloin Housing Clinic
Tenderloin Neighborhood Development 
Corporation (TNDC)
Tenderloin People’s Congress
Tenderloin Safe Passage
The Central City SRO Collaborative
The Mix at the SF Public Library
Tool Works
Vietnamese Youth Development Center
Walk SF
War Memorial Trustees
Woman Inc
Year Up
YMCA Chinatown

Open House #1 - November 7, 2017

Mobile Outreach Station

Community Working Group #1 In-Person Surveying - Farmers’ Market Mobile Outreach Station - UN Plaza

Mobile Outreach Station - Civic Center Plaza Open House #1

Mobile Outreach Station - Farmers’ Market

‘Vision & Action’ Activity - Open House #1




